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Dear Customer, 

NZ Post is committed to providing a sustainable mail and parcel delivery service. 

Where a housing development is established on, or close to an existing rural delivery route, a mail delivery 

service will only be provided to aggregated delivery points (nest of boxes/cluster boxes) at an agreed location. 

This is usually within the existing delivery route that is closest to the development. 

Currently there are no aggregate boxes installed at the Alpine Meadows subdivision, preventing us from 

delivering mail in this area. We offer our usual tracked parcel delivery to your area, please ensure that your 

property is clearly numbered. 

If you require mail delivery in the interim, we offer a free PO Box at the closest available box lobby located at 

unit 2, 10-12 Umbers Street, Wanaka. 

To apply for a free PO Box, please visit Wanaka PaperPlus at 23 Helwick Street. Present this letter along with: 

a) Proof of address (utility bill or tenancy agreement, within 3 months)

b) ID (driver's licence or passport)

Yours sincerely 

Service Delivery Manager - Central Otago 

Customer Service Delivery 

NZPost 


